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Objective
s 
ü  To  explore how the  effectiveness and impact of online learning  

system differs from physical classes in view of students and 
teachers 

ü  To improve in-class experience of students 
ü  To improve on-campus experience of students 
ü  To identify the shortcoming 
ü  To explore the future of learning experience 
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Data Collection 

Ø Survey Form (customized questions for students ) 

Ø Focus Group Discussions with students 

Ø Interviews with Faculty Members 
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Format of survey form 

The Survey was divided into following 
categories: 

•  Learning experience in online classes 
•  Learning experience in physical classes 
•  Current on-campus experience of students 
•  Suggestions for improving on-campus 

experience. 
Rating Scale: 
A 5-point Likert scale was used 
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Students Survey Responses 
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Online Classes On-Campus Classes 
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Online Classes On-Campus Classes 
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Online Classes On-Campus Classes 
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Current on-campus experience of students 
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Improving student experience on campus: 
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Focus 
Group  
Discussion 
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Sentiments During Focused Group Discussions 
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Buzz Words During Focused Group Discussions 
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Students Suggestions for Physical Classes: 
§  Should be more interactive 
§  More opportunities for students to learn from their peers 
§  Teaching pace can be adjusted as per students understanding level 
§  Availability of recorded lectures in physical classes 
 
Improving on-campus life of students: 
 
§  Café/Dhaba for students & teachers to have frank discussions and debates 
§  To improve cognitive ability if students challenging games activities must be arranged 
§  Open forum for students to comment and five feedback regarding anything 
§  Teacher visiting hours should not be rigid they must be flexible 
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